EC Province: Alfred Nzo District Municipality(DC44) - Schedule of Service Dellvery Standards Table - DRAFT 2018/2018

To whel extend do you subaldize yeur indigent conaumers?

How long dows t take o resiors seweragn breakages on sverege OFFICE OF THE MUNICIPALITY MANAGER
Savora overfon? (hours) ALFRED NZO DISTRICT MUNICIPALITY

Sewer blocksd plpes; Large pipas? (Houre)

Sewer blacked plpoa; Small pipss? (Houre) ERF : 1400 NTSIZWA STREET
Road infrastructura Sarvices.

Spillags clean-up? {hours)
2018 -04~ 04
Time takan ta repsir a singls pothala on & major road? {Hours)

Replacement of manhale covers? (Hours)
Time Laker: to repair a single pothele on a minar raad? (Hours) MOUNT AYLIFF, 4735

Time taken to repair a road following an open trench service crossing? (Hours)
Time taken lo repair walkways? (Hours}

Property valustions
How lang does it take on average from complsilon to the firat eceount being issued? {ona monih/thres montha o longer)
De You have eny special rating propertiea? {Yes/No)

Financlal Management

Is there eny change in the situalion of unauthorised and waateful expendiiure cver fima? (Dacreane/incrasass)

Are the finansial stalement outasourcea? {Yes/No)

Are there Council adopted business pracaese Isruciuing the flow and gemet of doc. hon feading to Trial B

How long does il take for an Tax/inveice Lo be pald from the date il hea been received?

I3 there advance plarning from SCM unit linking ali deparimental plans quaterly and annualy including for the next twe to three: yaers procurement plans?

Adminlatration

Reaction time on anquides and requesta?

Time io reapand to & verbal customer enquiry of requast? {working days)

Time to reapand to & wrillen customer snquiry or requast? (working days}

Time to resolve a customer enquiry or request? {working deya)

What percentape of calls ere nat anawered? (5%, 10% or mare}

Hesw larg doss it take 1o rsepond Io voioa mails? (hours)

Does the municipality heve conlrol over lagkad enquiriea? (YeaiNe)

Is there a redustion in the number of complaints or nat? {Yee/No)

How lohy does in take to open an account to a new customer? (1 day/ 2 days/ a wesk or longer)

Uescripbon
Standard Sarvice Level
Solid Waste Removal
Premiaa based removal (Residential Frequency) NA
rem/ae besed removal (Busineas Freguency) A
Bulk Removal {Frequency} NA
|Removal Baga provided(Yes/No} WA
Garden refuse removal Included (Yea/No) A
Streel Cleaning Frequency in CBD Nk
Strest Cleaning Frequency in areas excluding CBC WA
Haw acon ere public areas cleaned after avents {24haura/4shoursAonger) A
Clearing of illagel dumping (24houra/48houre/longer) WA
or s friendly practioes{Yea/Nc) WA
Ligenced iandfill sltefYes/No) WA
Wator Sarvice
Water Quality rating (Sius/Gresn/Brown/NO drop) Pariicipat on Bhue, Green and No drep
I frae water avallabla to all? {Allioniy to the indigent coteumers) Only o indigents
Frequency of metsr reading? {par month, per year) monthly
Are esti conaumplion calcu on agtual v over (bwo montih'a/thres month'sflonger period) 1 moth
Cn average for how {ong doas the municipality use estmates before raverting back to actua readings? {months) 1 menth
Duration {hours) before ty of wator is In cazes of service interruption fcomplate the sub questions)
Cne senvice connection affected {number of hours) 12 hours
Up to 5 service connaction atfacted (number of hours) 24 hours
Up to 20 service connection effsotad {number of hours) 24 hows
Feader plp larger than B00mm {number of hours) 48 hours
What is the average minimum water flow in your municipallty? hiinimum to medium fow
Do you practlce ahy enviranmantal or scarce rescurce proteslion activilies as part of your cperatione? (Yes/Na} Yes
How long doea It take to replace faully waler metera? (days) 1 manth
Do you have a cathodic pratactlon syetam in place that |8 operational at this slage? (Yea/Nc) Mo
Elustriclity Service
What la your slestricity aveilebllity percenlage on 2verage par month? A
Da your munleipalily have a ripple control in place that is cperelional? (Yez/No) A
How much da you estimate fa the ¢ost saving in utllizing the ripple control syslem? A,
What Is the frequency of metera being read? {per month, per yaar) A
A { cansumption at car over (two manth's/three manth'aflonger period) NA
On avarage for how long doss the municipelity use eslimates bafors reverting back to aclual readings? {mantha) A
Duratfon befors availability of slectricity is reatorsd in casaa of b gee (i di day/two dayaflonger) WA
Are accounls normally calculated on actual readings? (Yes/na) A
Do you practios any enviranimantal or scerce rescurce protecion activilies as parl of your pperations? {Yea/MNa) Wa
How long doss it take to replsca faulty metera? (days) WA
Po you have a plan to pravent illegel conneclions and prevention of slealricity theft? (Yes/No) NA
How effective is the action plan in curbing lina losses? (Good/Bad) NA
How soon doss lhe municipality provide a quotalion to a cuatemer upon & writlen requesl? (days) WA
How long doea the municipalily takea Io provide eleciriclly servica whera existing infrastruciure can be used? {working daya) WA
How long doea the muricipality lakes 1o pravide electriclly aervice for low voliage Users whers Astwark extansion is not requirgd? (werking days) NrA
How long dose the municipality takes to provide electricity gervica for high vollage usera where netwark extansion is not required? {warking days) MiA
Bawarage Service
Are your purlficalion system effectiva encugh {o put water back in ic Ihe system after prification? Yes

BkIfush per householdVIF Tollets

4 hovrs
4 hours
2 hours
4 howrz
3 howrs

A,
WA
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WA,
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N days
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1oy



How many times doss SCM Unit, CFO's Unit and Technical unil it 1o review and resolvg SCM proceas delays other than nomal monthly menagement mastinga?

C: safoty and li il

How fong does il take to register a vanicla? (mintes)

How iong does |t take to renew a vehicle iicanae? {minules)

How long doas It Lake to Isaus a duplicats regiatratien certificate vehicle? (minutes)
How leng doea It take io de-register a vehicie? {minutes)

How leng doea it take to renew a drivers license? (minutes)

'What s ihe averape reaction Ime of the fire service to an incident? {minutes)

'What Is the averags reaction ime of the ambulance service 1o an incldent in the rurel area? {minules)

Ecanomic development
How many aconomlc development projecis dosa tha muniaipality drive?

As par the need

WA
WA
A
WA
NiA

NA

T prograititngs

3 programmes ( Poverty Allsviaion, Liideke
d Dam Dy

Hew many o d to be catalylic in crealing an enabling i to unlock key growth profects?
No ool to measuae percentape of
What parcantags of Iha projesta have creaisd sustalnable job security? employment
Does the municipalty have any Incentlve plane in place to creats an ducive strvii for IL L7 (Yes/Na) Yeg
Gther Bervica delivery and eommunlcation
Is thers an information package hended Io the new customer? (Yes/No} Yeg
Dosgs the municipallty have training or infarmation sassiana to inform the cemmunity? (YasfNe) Yes
Aré CuLiomare ireaied in a professicnal and numaniy mannar? {Yea/No} Yes
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